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Item 5.

Humana Military Healthcare Services was notified today by the Department of Defense that it was not
successful in its bid for the TRICARE program's retail pharmacy contract.

Under government contract procurement regulations, the Company has the right to appeal the award decision on
the retail pharmacy contract.

The Company is currently evaluating this option and, consequently, is maintaining its guidance for 2003 and
2004 diluted earnings per common share, as stated in its second quarter 2003 earnings press release dated July 28
2003.
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